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12-1 
hinrichs, John k. 
An eight-year follow-up of a management assessment center. Journal of applied 
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Descriptors: *Assessment centers / Executives--Characteristics / Executives-- 
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ment. 
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12-2 
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Descriptors: *Attitude surveys--Case studies / Executive effectiveness / 
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12-4 
Thornton, George C., III. 
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psychology, 31:471-476, Autumn 1978. 
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12-5 
Davis, Paul 0. and Howell F. Wright. 
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12-6 
Downs, Sylvia, Robert M. Farr and Logan Colbeck. 
Self-appraisal: a convergence of selection and guidance. Journal of occupational 
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*Tests, Ability / *Self-evaluation / *Selection--Methods--Research / *Clothing 
workers--Selection. 





CAKEER STAFFING (Cont'd) 
12-7 
Final ‘uniform selection guidelines' analyzed. IPMA news (International 
Management Association), p. 1-34, October 1978. 
Descriptors: Content validity / Documentation / Government employees--Selection 


*Equal opportunity in employment / *Selection--Standards / Federal employees. 





Personnel 


12-8 
Moskal, Brian S. 

The great M.B.A. talent hunt. Industry week, 199:90-92+, October 16, 1978. 
Descriptors: *Master of business administration degree--Evaluation / Business 
education--Evaluation / *Master of business administration degree recipients-- 
Recruitment. 


12-9 
Rogers, Donald P. and Michael Z. Sincoff. 
Favorable impression characteristics of the recruitment interviewer. Personnel 
psychology, 31:495-504, Autumn 1978. 
Descriptors: *College graduates--Recruitment--Research / Mathematical analysis / 
*Recruiters--Characteristics / Age / Interviewing. 


CHANGE, ORGANIZATIONAL 
12-10 
Howes, Nancy J. and Robert E. Quinn. 
Implementing change: from research to a prescriptive framework. Grour 
tion studies, 3:71-84, March 1978. 
Descriptors: Change agents / *Change, Organizational--Administration / Litera- 
ture reviews. 





& organiza- 


12-11 
Morrison, Peggy. 


Evaluation in OD: a review and an assessment. Group & organization studies, 
3:42-70, March 1978. 
Descriptors: Criterion related validity / Literature reviews / *Organization 


il 


development--Evaluation. 


CIVIL SERVICE 
12-12 Ic26.28 .C76c 1978 
Conference on Public Personnel Management Reform, Washington, January 23, 1978. 
Conference report .... Prepared by U.S. Civil Service Commission, Bureau of 
Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1978. 
79p. (BIPP 152-94) 
Descriptors: *Civil service reform--Conferences / *Senior executive service / 
Equal opportunity in employment / Incentive pay / Labor-management relations / 
Selection / Veterans--Preference / Federal government / State government / 
Municipal government. 





12-13 
Job, Barbara C. 
More public services spur growth in government employment. Monthly labor review, 
101:3-7, September 1978. 
Descriptors: *Civil service--Statistics / *Government employees--Employment / 
Social service / Federal employees--Statistics / State employees--Statistics / 
Local officials and employees--Statistics. 


/ 





CIVIL SERVICE, FEDERAL 
12-14 
Bureaucrats on notice: shape up or else! U.S. news & world report, 85:36+, October 23, 
1978. 
Descriptors: *Civil service reform--Law and legislation / Federal government / 
Federal merit promotion program / Unions / Removal / Senior executive service. 


12-15 S/I 
Civil service reform. Bulletin (National Treasury Employees Union), 37:1-3, September 
13, 1978. 
Contents: President Connery comments; House overwhelmingly approves "The Civil 
Service Reform Act of 1978." 
Descriptors: *Civil service reform--Law and legislation / Federal government / 
Labor-management relations / Members of Congress / Voting. 


12-16 


Civil service reform. Focus (Joint Center for Political Studies), 6:3-4+, June-July 
1978. 
Contents: Civil service reform - 1; Civil service reform - 2, by Alan Campbell. 
Alan Campbell is Chairman of the U.S. Civil Service Commission. 
Descriptors: *Civil service reform / Federal government / *Reorganization plans / 


Equal opportunity in employment / Veterans--Preference / Affirmative action / 
Selection. 


S/I 


12-17 
Lyle, Edward. 


The Civil Service Commission's staff and merit abuse. 
& Huge, 1978. iv. 


Also published by U.S. Govt. Print. Off. 
Report prepared for the Carter-Mondale Transition Planning Group. 


Ic26.1 .L98ce 


Washington, Rogovin, Stern 


Descriptors: *U.S. Civil Service Commission--Administration--Evaluation / 
*Civil service ethics / Federal government. 


12-18 
Oliver, Philip. 
Civil service reorganization and reform. Classifiers column (Classification and 
Compensation Society), 9:1-4, October 1978. 
Descriptors: Civil service legislation / *Civil service reform--Evaluation / 


Reorganization plans / Federal government / U.S. Civil Service Commission / 
Civil service reform--Law and legislation. 


12-19 
Rogovin, Mitchell and others. 
Report on allegations of past merit abuses at the Civil Service Commission. 
Washington, Rogovin, Stern & Huge, 1978. 203p. 
Also published by U.S. Govt. Print. Off. 
Descriptors: *U.S. Civil Service Commission--Administration--Evaluation / 


"Governmental investigations / *Selection / Name request / Federal government / 
Patronage. 
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CIVIL SERVICE, FEDERAL (Cont'd) 
12-20 
U.S. Civil Service Commission. 
Civil Service Reform Act of 1978. 
Washington, 1978. 2 pts. 
Pt. 1, Executive summary; pt. 2, Detailed summary. 
Also published as CSC Bulletin 990-16. 
Descriptors: *Civil service reform / *Civil service laws / *Personnel 
administration--Law and legislation / Federal government. 


Ic26.28 .Un35cs 


Prepared by Office of the Executive Director. 


12-21 
U.S. Civil Service Commission. 
Commentary on support for civil service reform. Washington, 1978. 8p. 
Descriptors: *Civil service reform--Public opinion / Federal government. 


Ic26.28 .Un35co 


12-22 
U.S. Civil Service Commission. 


The Federal civil service--history, organization and activities. 
Library. Washington, U.S. Govt. Print. Off., 1978. 23p. 
series no. 97) 
Descriptors: *Civil service--Bibliography / *U.S. Civil Service Commission-- 
Bibliography / *Civil service--Statistics--Bibliography / *Civil service ethics-- 
Bibliography / *Federal employees--Civil rights--Bibliography / Political activ- 
ity--Bibliography / Civil service--Public opinion / Federal government. 


Ic26 .Un35fe 1978 


Prepared by The 
(Personnel bibliography 


12-23 
U.S. Civil Service Commission. 
Introducing the Civil Service Reform Act. Washington, U.S. Govt. Print. Off., 1978. 
19p. (CSC document 124-43-5) 
Descriptors: *Civil service reform--Law and legislation / *Personnel adminis- 
tration--Law and legislation / Federal government. 


1e26.28 .Un35i 


12-24 
U.S. President, 1977- (Jimmy Carter). 


Civil Service Reform Act of 1978. Weekly compilation of Presidential documents, 
14:1761-1766, October 16, 1978. 


Contents: Remarks at the bill signing ceremony. October 13, 1978; Statement on 
signing S. 2640 into law. October 13, 1978. 
Descriptors: *Civil service reform--Law and legislation / Federal government. 


12-25 


Vice-Chairman Sugarman responds to Mr. Richter on society concerns. Classifiers 
column (Classification and Compensation Society), 9:4-6, October 1978. 
Exchange between Fred Richter and Mr. Sugarman on issues affecting Classifica- 
tion and Compensation Society members. 
Descriptors: Factor evaluation system / *Position classification / *Reorgani- 


zation plans / Position standards--Evaluation / Federal government / *Position 
management. 





CIVIL SERVICE, FOREIGN 
12-26 
Currie, Bb. M. 





Framing targets fcr accountability. Management services in government (Gt. Erit.), 
33:114-126, August 1978. 


Descriptors: *Management accountability / *Great Britain--Civil service / 
Management. 


COLLEGE GRADUATES 
12-27 
The first job: making the transition to manager. S.A.M. advanced management journal, 
43:54-60, Autumn 1978. 
Descriptors: Career planning / Goal setting / Adjustment (Psychology) / 
*Socialization / Youth / *College graduates--Employment / *Success in employment. 





COMMUNICATION 


12-26 





"EQUI-VOICE" - a program to develop lines of communication (IV.240) (IV.640). 
Personnel policy brief (insert), October 1, 1975. 
Program of the Equitable Life Assurance Society of the United States. 


J 


Descriptors: *Communication in personnel management / Grievances--Procedures. 


12-29 

Hennington, Jo Ann. 
Memorandums--an effective communication tool for management. ABCA bulletin 
(American Business Communication Association), 41:10-14, September 1978. 


Descriptors: *Communication in management / *Memorandums. 


12-30 
Repp, William. 
‘ihe blank page: don't let it keep you from sharing your good ideas. Supervisory 
management, 23:28-33, October 19738. 
Descriptors: *Reports--Preparation / *EBusiness report writing. 


12-31 
weiss, Allen. 
Fear of the blank page ... and how to overcome it. 
journal, 43:22-29, Autumr 1978. 
Descriptors: *Letter-writing--Methods / *Business report writing--Methods. 


advanced management 


COMPENSATION 
12=32 
Byron, John S. 





column (Classi- 


Salary surveys and pay negotiations--TVA as an example. Classifiers 
1 t 


fication and Compensation Society), 9:11- 


: 3, Oc 


9 a 


tober 1978. 
LTVA = Tennessee Valley Authority] 


Descriptors: Federal employees / *Pay surveys / Pay policies / Tennessee 
Valley Authority. 


12-33 
Companies offer benefits cafeteria-style. Business week, p. 116+, November 13, 1978. 
Descriptors: *Cafeteria compensation--Evaluation / Unions. 





COMPENSATION (Cont'd) 
12-34 


The economic squeeze on the worker, 1978. American federationist, 85:13-16, 
1978. 


Descriptors: *Cost and standard of living / Inflation (Finance) 





/ Income. 


12-35 
Ellig, Pruce R. and David J. Thomsen. 
Compensation & benefits; analytical strategies. Scottsdale, 
Association, 1977? 368p. 
Descriptors: *Compensation administration--Addresse 


America 


essays, l 


s , 
*Fringe benefit administration--Addresses, essays, lectures. 


12-36 
Huseman, Richard C., John D. Hatfield and Russell W. Driver. 
Getting your benefit programs understood and appreciated. Personnel 
57 :560-566+, October 1978. 
Includes statistics on percentage of payroll dollars invested in 
organization type. 
Descriptors: *Communication in personnel management--Methods 


12-37 

The inflationary Federal pay ripoff. Business week, p. 
Descriptors: Pay comparability / Contracts, Gover 
*Pay / *Pay increases / Federal employees. 


12-38 
It's the fringes that set Federal workers apart. U.S. news & worla 
November 13, 1978. 
Descriptors: Compensation / *Fringe benefits--Costs--Compara 
Federal employees / *Fringe benefits--Comparative studies 


12-39 
Labor-Management Relations Service. 
--- National survey of employee benefits for full-time personne] 
ties. Washington, 1977. 63p. 
Descriptors: Municipal employees / *Fringe benefits--Surveys. 


12-40 
Latest: if you work after 65 .... U.S. news & world report, 85:98, November 


Descriptors: *Older worker / *Fringe benefits / Retirement, Compulsory. 


12-41 
McLean, Robert A., Wayne R. Wendling and Paul R. Neergaard. 
Compensating wage differentials for hazardous work: an empirica 
Quarterly review of economics and business, 18:97-107, Autumn 1978. 
Descriptors: *Hazardous occupations--Pay / *Pay research *Pay 
*Pay rates. 





October 


COMPENSATION (Cont'd) 
12-42 
Mullally, John J. 


Is inflation wrecking salary structures? Industry week, 199:54-55+, October 30, 
1978. 
Descriptors: *Pay administration / Inflation (Finance) / Pay increases / 
Promotion / *Executives--Pay--Administration. 


12-43 
Pickering, H. Lee. 


Prepaid legal insurance - "justice for all." Management world, 7:16-18, October 
1978. 


Descriptors: Fringe benefits / *Prepaid legal services / Stress, Psychological. 


12-44 

Ready, Robert D. and Albert S. Schlachtmeyer. 
Trends within a trend...employee savings plan: (past, present and future). 
world, 14:23-24+, October 1978. 


Descriptors: *Stock purchase plans / Payroll withholding plans / *Saving plans-- 
History. 


Pension 


12-45 

U.S. Bureau of Labor Statistics. 
National survey of professional, administrative, technical, and clerical pay, 
March 1978. Washington, U.S. Govt. Print. Off., 1978. 65p. (Bulletin 2004) 


Appendix D: Comparison of salaries in private industry with salaries of Federal 
employees under The General Schedule. 


Descriptors: *Pay surveys / *Professional employees--Pay / *Executives--Pay / 


*Technicians--Pay / *Office workers--Pay / *Pay comparability / Federal 
employees--Pay. 


Ie52 .Uni7n 1978 


12-46 
U.S. Civil Service Commission. 


Position classification, pay and employee benefits. Prepared by The Library. 


Washington, U.S. Govt. Print. Off., 1978. 62p. (Personnel bibliography series 
no. 98) 


Descriptors: *Position classification--Bibliography / *Compensation adminis- 
tration--Bibliography / *Fringe benefits--Bibliography / *Pay administration-- 
Bibliography / *Pay surveys--Bibliography / Insurance, Health--Bibliography / 
Insurance, Life--Bibliography / *Retirement--Bibliography / Federal government. 


Ie11.9 .Un35p 1978 


12-47 
U.S. Civil Service Commission. 
State salary survey, August 1, 1978. Prepared by Bureau of Intergovernmental 


Personnel Programs. Washington, U.S. Govt. Print. Off., 1978. 104p. (BIPP 
152-99 ) 


Descriptors: *Pay surveys / State employees. 


Ie59 .Un35s 1978 


12-48 
U.S. Civil Service Commission. 
Work-years and personnel costs; executive branch of the United States government, 
fiscal year 1977. Prepared by Bureau of Policies and Standards, Pay Policy 
Division. Washington, 1978. 53p. 
Earlier editions published by U.S. Office of Management and Budget. 
e iptors: *Pay surveys / *Fringe benefits--Surveys / *Labor costs / *Leave-- 
Statistics / Federal government / Federal employees / Postal employees / 
Foreign service officers / Wage system employees / Aliens. 


Te55 .Un35w 





COMPENSATION (Cont'd) 
12-49 
U.S. Congress. house. Committee on house Administra 
Report of the Clerk of the House from April 1 
U.S. Govt. Print. Off., 1978. 1458p. (H. 
Descriptors: *U.S. Congress--Appropriatic 
staff--Pay / *Congressional committee staff 





12-50 
U.S. Congress. Senate. 
Report on the Secretary of the Senate from 
washington, U.S. Govt. Print. Off., 1978. 
Descriptors: *U.S. Senate--Appropriatic 
staff--Pay / *Congressional committee 


12-51 
U.S. Federal Prevailing Rate Advisory Committee. 
1977 annual report. Washington, U.S. Gc 
(H. com. print 95-19) 
Descriptors: *Prevailing rate / *Nonappropriated 
system employees / Pay rates / Federal government. 


12-52 
U.S. President, 1977- (Jimmy Carter). 
Federal civilian and military pay increases. Exec 
1978. Weekly compilation of Presidential documer 
Descriptors: *Pay increases / Federal employ 


pavly 


President, 1977- (Jimmy Carter). 
Federal pay comparability alternative plan. Messas fr 
States transmitting a Federal pay comparability alterna 
U.S.C. 5305(c)(1). Washington, U.S. Govt. Print. Off 


Descriptors: *Pay comparability / Federal emp] 


b 


CONSULTANTS 
12-54 
Boucher, Wayne. 


Finding the future: a practical guide for 
August-September 1978. 
Descriptors: *Management consultants--Selection 


perplexed 


12-55 
Bowen, Don L. and Merrill J. Collett. 
when and how to use a consultant: guideline for public managers. 
tration review, 38:476-481, September-October 1978. 
Descriptors: *Government consultants--Selection / 
Selection / Government consultants--Pay. 


Pudliic 


Management consultants-- 





CREATIVE THINKING 
12-56 
Lynch, G. E. 
Move over Parkinson and Peter - here's ‘Lynch's permutation.’ Administrative 
management, 39:64+, October 1978. 
Descriptors: *Chain of command / *Innovation / Organizational behavior. 





ELECTRONIC DATA PROCESSING PERSONNEL 
12-57 
Chandor, Anthony. 
Choosing and keeping computer staff; recruitment, selection and development of 
computer personnel. London, George Allen & Unwin, 1976. 203p. 
Descriptors: *Electronic data processing personnel--Selection / *Electronic 


data processing personnel--Training / *Electronic data processing departments-- 
Management / Career development / Labor turnover. 





Id201.2 .C63c 


EMPLOYEE HEALTH AND MEDICAL CARE 

12-58 

Califano, Joseph A. 
Occupational safety and health; a healthier working environment. Vital speeches of 
the day, 44:738-741, October 1, 1978. 


Address delivered before the AFL-CIO National Conference, Washington, D.C., 
September 11, 1978. 


Descriptors: *Hazardous occupations / *Health, Employee / Medical care / 
Safety / *U.S. Department of Health, Education, and Welfare. 





12-59 
Guida, Miriam A. 
OHNs are in the best position to help workers fight alcoholism. Occupational 
health & safety, 47:48-52, September-October 1978. 
Descriptors: *Nurses--Training / *Nurses--Responsibilities / *Alcoholic 
employees--Rehabilitation / *Drug abusers--Rehabilitation. 


12-60 
Kelliher, Eileen V. 


Fewer workers now are singing 'Smoke gets in your eyes.' Wall Street journal, 
192:1+, November 7, 1978. 


Descriptors: *Smoking / *Health, Employee / Working climate / Financial 
incentives / *Personnel policies. 


12-61 
Layden, Milton. 


Whipping your worst enemy on the job: hostility. Nation's business, 66:87-88+, 
October 1978. 


Descriptors: *Mental health / *Stress, Psychological / *Health, Employee. 


12-62 
Modlin, Herbert C. 


Does job stress alone cause health problems? Occupational health & safety, 
47: 38-39, September-October 1978. 


Descriptors: *Health, Employee / *Stress, Psychological--Physiological effect. 





EMPLOYEES' COMPENSATION 
12-63 
Chamber of Commerce of the United States. 

Analysis cf workers' compensation laws. Washington, 1978. 47p. 
Descriptors: *Employees' compensation--Law and legislation / Disability 
benefits / Industrial accidents / Survivors' benefits / *Employees' 
Administration. 


Te564 .C35a 1978 


compensation-- 


EQUAL OPPORTUNITY IN EMPLOYMENT 
12-64 
Dean, John P. 
Title VII and public employers: did Congress exceed 
review, 78:372-408, March 1978. 
Descriptors: State government / Local government / *National League of Cities 
v. Usery / *Davis V. Washington / *Legislative power / *Law--Interpretation and 
construction / *Back pay / *Discrimination--Cases / *Equal 
ment--Law and legislation. 





powers? Columbia law 


opportunity in employ- 


12-65 
Freeman, Leslie. 
Innovations in compliance; the Legal Aid Society of Alameda County monitors 


affirmative action. Civil rights digest, 10:20-27, Summer 1978. 
Descriptors: *Affirmative action plans / *Contracts, Government / *Contractor 


personnel. 


12-66 
Lester, Barnett B. 
Equal employment opportunity: many overseas posts acknowledge 'sex discrimination.' 
Department of State newsletter, p. 23-25, October 19758. 
Descriptors: *Sex discrimination / Secretaries / *Equal opportunity in employ- 
ment / Federal government / *Diplomatic and Consular Service / *Women foreign 


service officers. 


12-67 
Newman, Jerry M. 
Discrimination in recruitment: an empirical analysis. Industrial and labor 
tions review, 32:15-23, October 1978. 
Descriptors: *Minority groups--Recruitment--Research / Affirmative action-- 
Evaluation / *Afro-Americans--Discrimination--Research. 


rela- 


12-68 
Peres, Richard. 

Dealing with employment discrimination. New York, McGraw-Hill, 1978. 330p. 
Descriptors: *Equal opportunity in employment--Decisions / *Equal opportunity 
in employment--Law and legislation / *Grievances--Procedures / Selection / 
Removal. 


KF34604 .P4id 


12-69 
Rogovin, Mitchell and others. 
Report on allegations of equal employment opportunity violations and related merit 
abuses at the Civil Service Commission. Washington, Rogovin, Stern & Huge, 1976. 
182p. 
Also published by U.S. Govt. Print. Off. 
Descriptors: *U.S. Civil Service Commission--Administration--Evaluation / 
*Government investigation / *Equal opportunity in employment--Administration-- 
Evaluation / Federal government / *Affirmative action plans. 


1c26.1 .R63re 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
12-70 
Sargent, Alice G. 
Affirmative action: total systems change. Michigan business review, 30:18-26, 
September 1978. 
Descriptors: *Affirmative action plans--Simulation methods / Change, Organi- 
zational / Organizations--Climate / Minority groups--Employment / Executives-- 
Responsibilities / Women--Attitudes toward / *Affirmative action--Methods. 


12-71 
Singer, James W. 
It's still too early to perform last rites on the Sugarman Plan. National journal, 
10: 1680-1681, October 21, 1978. 
Descriptors: *Affirmative action / *Women--Employment / Federal government / 
*Minority groups--Employment / Women--Employment--Statistics / Minority groups-- 
Employment--Statistics / Civil service. 


12-72 M-Fiche 


U.S. General Accounting Office. 
A compilation of Federal laws and executive orders for nondiscrimination and 
equal opportunity programs. Washington, U.S. Govt. Print. Off., 1978. 72p. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Executive orders / *Equal opportunity in employment-- 
Administration. 


12-73 

U.S. President, 1977- (Jimmy Carter). 
Equal employment opportunity functions. Executive Order 12086. October 5, 1978. 
Weekly compilation of Presidential documents, 14:1714-1717, October 9, 1978. 


Descriptors: Contracts, Government / *Equal opportunity in employment--Executive 
orders / U.S. Department of Labor / *Contractor personnel / Federal government. 


12-74 
Zanca, Jacqueline. 
Surviving the fallout. Women's work, 4:27-31+, September-October 1978. 
Descriptors: Equal opportunity in employment / *Women--Discrimination / 
*Reprisals / *Harassment. 


12-75 
Zincone, Louis H., Jr. and Frank A. Close. 
Sex discrimination in a paramedical profession. Industrial and labor relations 
review, 32:74-85, October 1978. 
Descriptors: *Physical therapists--Pay / *Affirmative action / *Women-- 
Discrimination--Research / *Pay rates--Research / *Productivity--Comparative 
studies. 


ETHICS 
12-76 
Dahlquist, Anita F. 
Privileged communications and the secretarial profession. Secretary, 38:6-8+, 
October 1978. 
Descriptors: *Ethics--Law and legislation / *Secretaries / *Confidential 
communications--Law and legislation. 





ETHICS (Cont'd) 
12-77 
Kinsley, Michael. 


The conflict-of-interest craze. Washington monthly, 10:39-47, November 1978. 
Descriptors: *Conflict of interest. 


EXECUTIVES 
12-78 
Baron, Alma S. 
Selection, development and socialization of women into management. Business 
quarterly (Univ. of Ontario), 42:61-67, Winter 1977. 
Descriptors: Women executives--Selection / Management development / Socializa- 


tion / *Women--Discrimination / *Women executives--Training / *Women executives-- 
Employment. 


12-79 
Biles, George E. and Holly A. Pryatel. 
Myths, management and women. Personnel journal, 57:572-577, October 1978. 
Descriptors: *Management potential / *Women--Discrimination / *Women--Atti- 


tudes toward / Women--Career opportunities / Women--Recruitment / *Women execu- 
tives. 


12-80 Te424.53 .C15t 
Campbell, Alan K. 


Tomorrow's challenge today: FEI's second decade. Address ... at a ceremony 
commemorating the 10th anniversary of the Federal Executive Institute in Charlottes- 
ville, Va., October 1, 1978. Washington, U.S. Civil Service Commission, 1978. 7p. 
(Civil Service news release, October 1, 1978) 


Descriptors: *Federal Executive Institute / *Senior executive service / *Execu- 


tives--Responsibilities / *Executive compensation / Executives--Evaluation / 
Federal government. 


12-81 


An ‘old girl network' is born. Business week, p. 154+, November 20, 1978. 


Descriptors: *Women executives / Success in employment / Communication in 
management / *Information networks. 


12-82 Ie124 .St2p 
Stanwick, Kathy and Christine Li. 
The political participation of women in the United States: a selected bibliography, 
1950-1976. Metuchen, N. J., Scarecrow Press, 1977. 160p. 
Sponsored by Rutgers University, Center for the American Woman and Politics. 


Descriptors: *Women political executives--Bibliography / Political partici- 
pation--Bibliography. 


12-83 
Stevens, George and Penny Marquette. 
Black MBA's: room at the top? MBA, 12:39-42, August-September 1978. 
Descriptors: *Executives--Promotion / *Master of business administration 


degree recipients / *Equal opportunity in employment / *Afro-American executives / 
*Afro-Americans--Discrimination. 





EXECUTIVES (Cont'd) 
12-84 
U.S. Civil Service Commission. 
Executive personnel. Prepared by The Library. Washington, U.S. Govt. Print. Off., 
1978. 42p. (Personnel bibliography series no. 100) 
Descriptors: *Executives--Bibliography / *Executive compensation--Bibliography / 
#*Leadership--Bibliography / *Executives--Responsibilities--Bibliography / 
Federal government. 


Te124.9 .Un35ex 


12-85 
Women finally get mentors of their own. Business week, p. 74+, October 23, 1978. 
Descriptors: *Women executives / Executives--Promotion / *Counselors. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
12-86 
Frangipane, Louis J. 
Eight concise techniques for more effective management. Administrative management, 
39:70+, October 1978. 
Descriptors: *Executive effectiveness / *Executives--Abilities 
Responsibilities. 





/ *Executives-- 


12-87 
Liebling, Barry A. 
Beyond work stereotypes. MBA, 12:13-21+, August-September 1975. 
Descriptors: *Executives--Career planning / *Need satisfaction / Occupational 
choice / Demographic characteristics / *Master of business administration degree 
recipients--Characteristics. 


12-88 
Mackenzie, R. Alec and Gary Richards. 


Energy crisis in the executive suite. Supervisory management, 23:17-26, October 
1978. 
Descriptors: *Time management / *Executive effectiveness / Executives-- 
Characteristics. 


12-89 
Rowan, Roy. 
Keeping the clock from running out. Fortune, 98:76-78+, November 6, 1978. 
Descriptors: Executives--Responsibilities / *Time management. 


12-90 
Taetzch, Lyn and Eileen Benson. 
Taking charge of yourself and your job. Supervisory management, 23:2-11, 
October 1978. 
Descriptors: Assertiveness training / Human relations training / Executives-- 
Abilities / *Executives--Characteristics / *Leadership style. 





EXECUTIVES-~COMPENSATION 
12-91 
Crystal, Graef S. 
Executive compensation; money, motivation, and imagination. Rev. ed. 
American Management Associations, 1978. 206p. 
Edition of 1970 published under title: Financial Motivation for Executives. 
Descriptors: *Executive compensation / *Job evaluation / *Incentive pay / 
Bonus system / executive perquisites / *Compensation administration. 





Ie53 .Ex3C88e 1978 


New York, 





EXECUTIVES--EVALUATION 
12-92 
March, James C. and James G. March. 
Performance sampling in social matches. Administrative science quarterly, 
23:434-453, September 1978. 
Descriptors: Industrial sociology / Labor turnover / *Executive effectiveness / 


Tenure / *Executives--Promotion--Research / Success in employment / Removal / 
Executives--Evaluation. 





EXECUTIVES--HEALTH AND MEDICAL CARE 

12-93 

How to deal with stress. U.S. news & world report, 85:65-66, November 6, 1978. 
Interview with Gerard Fisher, management consultant. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 





12-94 
Stress at home: don't "shut families out." U.S. news & world report, 85:66-67, 
November 6, 1978. 
Interview with Joyce DeHaan, behavioral psychologist. 


Descriptors: *Stress, Psychological / *Executives--Mental health / Family 
(Sociological unit). 


EXECUTIVES--RESPONSIBILITIES 
12-95 
Austin, David L. 
The pitfalls of management by inference. Personnel journal, 57:567-571+, 
October 1978. 
Describes how a personnel administrator can reduce the risk of a law suit. 
Descriptors: *Employers' liability / *Executives--Responsibilities / *Personnel 
administration / *Validity / Performance evaluation--Methods. 





EXECUTIVES--SELECTION AND TESTS 
12-96 
Dvorak, Donald F. 
Keys to hiring executives. Management focus, 25:40-44, September-October 1978. 
Descriptors: *Executives--Selection / Qualifications / *Job descriptions / 
Executives--Pay. 





EXECUTIVES--TRAINING 
12-97 
Fritz, Roger. 


How to mismanage junior managers. Administrative management, 39:20-21+, October 
1978. 


Descriptors: *Management development--Methods / Performance evaluation / *Self- 
evaluation. 





EXECUTIVES--TRAINING (Cont'd) 
12-98 
Selecting and developing only your best employees. Training, 15:21-25, September 1978. 
Contents: Selecting and nurturing only your best, by Judson Smith; Fast- 
tracking: pros & cons/problems & solutions; Motorola and McGraw-Hill: why they 
rely on fast-tracks. 
Descriptors: *Management development / *Management development--Methods / 
*Executives--Training / Rotation / Executive succession / Prediction of occupa- 
tional success / Performance evaluation. 





12-99 
Viteritti, Joseph P. 
Implementing change through training: a case study. Public administration review, 
38:469-475, September-October 1978. 
Descriptors: *Executives--Training--Case studies / Change, Resistance to / 
New York (City) / Municipal employees / Training needs analysis. 


FREEDOM OF INFORMATION 
12-100 M-Fiche 
U.S. General Accounting Office. 

Government field offices should better implement the Freedom of Information Act. 


Report by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1978. 47p. (B-173761) 


Descriptors: *Freedom of information--Administration--Evaluation / *Field 
offices--Administration / Federal government. 





HANDICAPPED 
12-101 


Hiring the handicapped. Supervisory management, 23:34-39, October 1978. 


Contents: Affirmative action for the handicapped, by Larry Steinhauser and 
Louis Vieceli; Managing the handicapped, by Mary E. Tholt. 

Descriptors: *Handicapped--Employment--Law and legislation / Handicapped-- 

Placement / *Handicapped--Discrimination / Supervision. 


HEALTH PERSONNEL 
12-102 
Booth, Richard F., Michael S. McNally and Newell H. Berry. 
Predicting performance effectiveness in paramedical occupations. Personnel psychol- 
ogy, 31:581-593, Autumn 1978. 
Descriptors: *Physicians' assistants / Dental technicians / Performance / 


Federal employees / *Prediction of occupational success--Research / U.S. Navy / 
Age / Physicians' assistants--Education. 


12-103 1d228.9 .Un85i 
U.S. Public Health Service. 
The impact of health system changes on the nation's requirements for registered 
nurses in 1985. Washington, U.S. Govt. Print. Off., 1978. 7ip. (DHEW publication 
no. (HRA) 78-9) 
Report of a study developed by Vector Research, Inc. 
Descriptors: *Nurses--Workforce planning / *Workforce planning models / Health 
maintenance organizations / Insurance, Health / Nurses--Utilization. 





HOURS OF WORK 
12-104 


Golembiewski, Robert T., Rick Hilles and Munroe S. Kagno. 
A longitudinal study of flexi-time effects: some consequences of an OD structural 
intervention. In Current issues and strategies in organization development, 
ed. by W. Warner Burke. New York, Human Sciences Press, 1977, p. 384-425. 

Descriptors: *Flexible working hours--Evaluation / *Employee attitudes / 
*Supervisors--Attitudes / Organization development. 


Id72 .C93c 


12-105 
U.S. President, 1977- (Jimmy Carter). 
Federal Employees Flexible and Compressed Work Schedules Act of 1978. Weekly 
compilation of Presidential documents, 14:1667, October 2, 1978. 
Statement on signing H.R. 7814 into law. September 29, 1978. 
Descriptors: *Flexible working hours / Federal government / *Shorter workweek / 
Religion / *Compensatory leave / Holidays. 


HUMAN RELATIONS 

12-106 

Anderson, Joseph D. 
Growth groups and alienation: a comparative study of Rogerian encounter, self- 
directed encounter, and Gestalt. Group & organization studies, 3:85-107, March 


1978. 
Descriptors: Alienation / *Group psychotherapy / Gestalt psychology / Human 


relations training--Research / *Human relations training--Methods / *Group 
relations training / Personal development / Self-esteem / Small groups / 
Autonomy. 


12-107 


1d72.9 .H24i 
Harrison, Jared F. 


Improving performance and productivity; (why won't they do what I want 
Reading, Mass., Addison-Wesley, 1978. 163p. 
Descriptors: *Organizational behavior / *Organizational behavior--Problems, 
exercises, etc. / *Performance / Productivity improvement. 


them to do?). 


12-108 
Howell, William C. 


Essentials of industrial and organizational psychology. Homewood, Ill., 
Press, 1976. 275p. 


Descriptors: *Psychology, Industrial--Textbooks / *Organizational behavior-- 


Textbooks / Motivation / Job satisfaction / Leadership / Performance evaluation / 
Selection / Training methods. 


Ie11.8 .H83e 


Dorsey 


12-109 
Hunt, Eugene H. 
Improving work performance. Management world, 7:29-30, October 1978. 
Descriptors: *Organizational behavior / *Performance / *Motivation / Productivity 
improvement / Behaviorism (Psychology). 


12-110 
Moment, David, Dalmar Fisher and Gerald C. Leader. 
Autonomy in organizational life. Cambridge, Mass., Schenkman, 1975. 162p. 


Descriptors: *Organizational behavior / *Autonomy / Personal development / 
Individuality. 


Id72.9 .M73a 





HUMAN RELATIONS (Cont'd) 
12-111 
Nicholas, John M. 
Transactional analysis for systems professionals. Journal of systems management, 
29:6-11, October 1978. 
Descriptors: Electronic data processing personnel / Human relations / *Systems 
analysts / *Transactional analysis. 


INCENTIVE AWARDS AND PROGRAMS 
12-112 
Swiercz, Zig. 
Why do employees suggest? Value world, 2:11-14, September-October 1978. 
Descriptors: *Suggestion systems / Employee attitudes. 


INSURANCE, HEALTH 
12-113 
Rubin, Harvey W. 
Are your employees healthily insured? Management world, 7:14-15, October 1978. 


Descriptors: Health, Employee / *Insurance, Health--Evaluation / Medical 
care--Costs. 


JOB SATISFACTION 
12-114 
Abdel-Halim, Ahmed A. 
Employee affective responses to organizational stress; moderating effects of job 
characteristics. Personnel psychology, 31:561-79, Autumn 1978. 
Descriptors: Executives--Attitudes / *Job enrichment / Role conflict / Stress, 
Psychological / *Job satisfaction research / *Role perception. 





12-115 
Arvey, Richard D., H. Dudley Dewhirst and Edward M. Brown. 
A longitudinal study of the impact of changes in goal setting on employee satis- 
faction. Personnel psychology, 31:595-608, Autumn 1978. 
Descriptors: Engineers--Attitudes / Goal setting / *Job satisfaction research / 
Scientists--Attitudes / *Management by objectives. 


12-116 
Chisholm, Rupert F. 
The web of work for technical and managerial employees. Journal of vocational 
behavior, 13:101-112, August 1978. 
Descriptors: Leisure / *Quality of working life / *Job satisfaction research / 
*Executives--Characteristics--Research. 


12-117 
Ford, David L., Jr. and Diane S. Bagot. 
Correlates of job stress and job satisfaction for minority professionals in organiza- 
tions: an examination of personal and organizational factors. Group & organization 
Studies, 3:30-41, March 1978. 
Descriptors: *Minority group professional employees--Attitudes / *Job satisfac- 
tion research / Organizational behavior / Job satisfaction--Comparative studies / 
*Stress, Pscyhological--Research / Hierarchy of needs / *Minority group pro- 
fessional employees--Characteristics / Role perception. 





JOB SATISFACTION (Cont'd) 
12-118 
Gutek, Barbara A. 
Satisfaction guaranteed: what does it mean? Social 
October 1978. 
Descriptors: *Job satisfaction research / *Organizational effectiveness-- 
Research / Productivity / Administrative agencies. 


policy, 9:56-60, September- 


12-119 
Landy, Frank J. 


An opponent process theory of job satisfaction. Journal of applied 
63:533-547, October 1978. 


Descriptors: Motivation / *Job satisfaction--Theory / Psychology, Industrial. 


psychology, 


12-120 
Murphy, Gregory C. and Barry J. Fraser. 
Intuitive-theoretical scales of content and context 
chology, 31:485-494, Autumn 1978. 
Descriptors: *Job satisfaction research / Professional employees--Attitudes / 
Self-realization / Working conditions. 


satisfaction. Personnel psy- 


12-121 
Sauser, William I., Jr. and C. Michael York. 


Sex differences in job satisfaction: a re-examination. Personnel psychology, 
31:537-547, Autumn 1978. 


Descriptors: State employees / *Job satisfaction research / *Job satisfaction-- 


Comparative studies / Mathematical analysis / *Women employees--Attitudes / 
Women employees--Characteristics. 


12-122 


Tannenbaum, Arnold S. and Walter J. Kuleck, Jr. 
The effect on organization members of discrepancy between perceived and preferred 
rewards implicit in work. Human relations, 31:809-822, September 1978. 
Descriptors: *Job satisfaction research / Psychology, Industrial / Authority. 


JOB SEARCH 
12-123 
Dealing with a corporate headhunter. Administrative management, 39:24-25, October 1978. 


Portions are reprinted from The Executive's Guide to Finding a Superior Job, 

by William A. Cohen. 
Descriptors: Executives--Pay / *Executives / *Job search / Employment 
Management consultants. 





agencies / 


12-124 

Hunt, Bridgford. 
The new you--researched, resumed and rarin' to go. Management world, 7:4-7, 
October 1978. 


Part 1 appeared in Training, 7:15-16, September 1978 (Personnel Literature, 
item 11-154, October 1978). 


Descriptors: Executives / *Job search / *Resumes / Interviewing. 








JOE SEARCH (Cont'd) 
12-125 
McClendon, Edward L. 
How to look for a job. S.A.M. advanced management journal, 43:48-53, Autumn 1978. 
Descriptors: Interviewing / *Job search--Methods / Selection. 


12-126 


McGregor, James P. 
Government job-hunting in Washington. PS, 11:492-497, Fall 1978. 
Descriptors: District of Columbia / Federal government / *Job search--Methods / 
*Political scientists / Government service as a career. 


LABOR FORCE 
12-127 
Koehn, Hank E. 
Trends to the future: work. Journal of systems management, 29:40-41, September 
1978. 
Descriptors: Employee attitudes / *Employment forecasting / *Futures (of 
society) / Part-time workers / *Labor force. 


LABOR-MANAGEMENT RELATIONS 
12-128 
Bureau of National Affairs, Inc. 
Labor relations yearbook--1977. Washington, 1978. 540p. 
Descriptors: *Labor-management relations--Yearbooks / Fringe benefits--Costs / 


Equal opportunity in employment / Collective bargaining / Strikes / Unions / 
Federal government. 


Law .B89w 1977 Labor 


12-129 
Coulson, Robert. 
Fair treatment: voluntary arbitration of employee claims. Arbitration journal, 
33:23-29, September 1978. 
Descriptors: *Bargaining impasse procedures / *Arbitration. 


12-130 
Gallagher, Daniel G. 


Interest arbitration under the Iowa Public Employment Relations Act. Arbitration 
journal, 33:30-36, September 1978. 


Descriptors: *Arbitration / *Fact-finding / Iowa--Civil service. 


12-131 
Hayford, Stephen L. 
Local government residency requirements and labor relations: implications and 


choices for public administrators. Public administration review, 38:482-486, 
September-October 1978. 


Descriptors: Executives / *Duty to bargain / Local government / *Residence 
requirements / Binding arbitration / Management rights. 


12-132 
Hilgert, Raymond L. 


An arbitrator looks at grievance arbitration. Personnel journal, 57:556-559+, 
October 1978. 


Descriptors: Executives--Responsibilities / *Grievance arbitration. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
12-133 1d213 
Industrial Relations Research Association. 
Proceedings of the thirtieth annual winter meeting; December 28-30, 1977, New York 
City. Madison, Wis., 1978. 458p. 

Partial contents: Recent developments in public-sector collective bargaining; 
Reforming the National Labor Relations Act; The role of wage differentials in 
inflation; Contributed papers: manpower problems and policies; Older workers 
in the contemporary economic environment; Contributed papers: surrent collective 
bargaining. 

Descriptors: Occupational choice / *Collective bargaining / Massachusetts-- 

Civil service / State employees / Federal employees / *Labor-management 

relations--Law and legislation / Inflation / Pay rates / Removal / Leave 

Organizational behavior / *Age discrimination / Older worker / Unions / Strikes 

*Military personnel--Unions. 


12-134 
International Personnel Management Association. 
Problems & solutions resulting from inability to pay in the public sector, by 
Charles C. Mulcahy and Marion C. Smith. Washington, 1978. 53p. 
(Public employee relations library no. 57) 
escriptors: *Collective bargaining / *Municipal finance. 


Id621 .P96p Ne 


12-135 
Joint training -- a tool to achieve labor-management cooperation. Labor management 
relations issues in state and local governments, p. 1-8, July 1978. 
Descriptors: Instructors--Characteristics / *Labor-management relations-- 
and teaching / Training methods / Government employees--Training. 


12-136 


Labor relations legislation in the Midwest -- an update. Midwest monitor ( 
Center for Public Sector Labor Relations), p. 1-8, September-October 1976 
Descriptors: Citations / *Labor-management relations--Law and legis] 
Municipal employees / State employees / Middle West / State law and 


12-137 
LeGrande, Linda H. 
Women in labor organizations: their ranks are increasing. Monthly 
101:8-14, August 1978. 
Descriptors: *Women--Employment / *Women executives--Statistics 
members--Statistics / *Unions--Officers--Statistics. 


12-138 
Lewin, David, Peter Feuille and Thomas Kochan. 
Public sector labor relations: analysis and readings. Glen Ridge, 
1977. 5171p. 
Descriptors: *Labor-management relations--Addresses, essays, lectures 
*Collective bargaining--Addresses, essays, lectures / *Bargaining impasse 
procedures--Addresses, essays, lectures / State government / Local government / 
*Grievance arbitration--Cases / Pay administration. 





-In2p 1977 (Winter) 


LABOR-MANAGEMENT RELATIONS (Cont'd) 
12-139 
Mann, Seymour Z. 
Bargaining and labor relations: issues and trends in the public sector. National 
civic review, 67:354-357, September 1978. 
Descriptors: Collective bargaining / Executives--Responsibilities / Forecasting / 


*Labor-management relations / State employees / Local officials and employees / 
Unions. 


12-140 
Martin, James E. 
State employee affiliation and attitude differences. Journal of applied psychology, 
63:654-657, October 1978. 
Descriptors: *Job satisfaction--Comparative studies / Illinois--Civil service / 
Representation election / State employees / *Union members--Attitudes / Collective 
bargaining / *Organizational commitment--Comparative studies. 


12-141 
Midwest Center for Public Labor Relations. 
Questions and answers on contract administration. Bloomington, Indiana University, 


School of Public and Environmental Affairs, 1978. 26p. (Practitioner's guide 
no. 8) 


Descriptors: *Collective labor agreements--Administration / *Grievances-- 
Procedures / *Grievance arbitration. 


Ie621 .M58p No. 8 


12-142 
Perry, James L. and Carder W. Hunt. 
Evaluating the union-management relationship in government. 
review, 38:431-435, September-October 1978. 
Descriptors: *Labor-management relations--Evaluation / *Organizational 
effectiveness / Government employees. 


Public administration 


12-143 
Schriesheim, Chester A. 


Job satisfaction, attitudes toward unions, and voting in a union representation 

election. Journal of applied psychology, 63:548-552, October 1978. 
Descriptors: *Employee attitudes / *Job satisfaction / *Representation 
election / Unions. 


12-144 
Tice, Terrence N. 
Employee relations bibliography: public, non-profit and professional employment. 
Washington, U.S. Govt. Print. Off., 1978. 162p. 
Descriptors: *Labor-management relations--Bibliography / *Labor-management 


relations--Information sources / Federal government / State government / 
Municipal government. 


1e623.9 .T43e 


12-145 
U.S. Bureau of Labor Statistics. 


Analysis of work stoppage, 1976. Washington, U.S. Govt. Print. Off., 1978. 80p. 
(Bulletin 1996) 


Descriptors: *Strikes--Statistics / Municipal government / County government / 
Federal government / State government / Industry. 


HD8051 .A4% No. 1996 





LABOR-MANAGEMENT RELATIONS (Cont'd) 

12-146 

Wesley, Roy. 
Impasse resolution; an analysis of old and new ways to end deadlocks. 
Labor-Management Relations Service, 1976. 20p. 


Descriptors: *Bargaining impasse procedures / State government / Municipal 
government. 


Ie621 .W51i 


Washington, 


2-147 
wortman, Max S., Jr., Craig E. Overton and Robin Johnson. 


The structure of management rights clauses in major metropolitan fire fighter 
contracts. Labor law journal, 29:624-630, October 1978. 
Descriptors: Labor-management relations / *Management rights / *Fire fighters= 
Collective bargaining / *Collective labor agreements / Municipal employees. 


LABOR TURNOVER 
12-148 
Meyer, C. Kenneth, Mitchel J. Beville, Jr. and Thomas C. Magedanz, Jr. 
Public employee turnover in state government: costs and benefits. Public affairs 
(University of South Dakota), p. 1-9, August 1978. 
Turnover rates by age, sex, job, etc. 
Descriptors: *Labor turnover causes--Research / *Labor turnover rates-- 
Statistics / Employee attitudes / Demographic characteristics / Job satisfaction / 
State employees / South Dakota--Civil service / Labor turnover control. 





S/I 


LEADERSHIP 
12-149 
Harsha, Kenneth K. 
And now, Theory Z. Management world, 7:24-26, October 1978. 


Descriptors: Creative ability / Delegation / *Job satisfaction / *Leadership 
theory / *Supervision--Theory. 


12-150 
Hollander, Edwin P. 


Leadership dynamics; a practical guide to effective relationships. New York, Free 
Press, 1978. 212p. 


Descriptors: *Leadership / *Influence (Psychology) / Leadership theory. 


Id34 .H71Ld 


12-151 
Hon, David C. 
Task-oriented meetings with your superiors--how to get in and take charge. Training, 
15:85-88, September 1978. 
Descriptors: Goal setting / *Conferences--Leadership / Problem solving--Group 
method / Decision-making. 


12-152 
Matsui, Tamao. 
Impacts of management styles on the relations between supervisor needs and 
leadership patterns. Journal of applied psychology, 63:658-661, October 1978. 
Descriptors: Executives / *Leadership style--Research / Organizational be- 
havior / Supervisors. 





LEADERSHIP (Cont'd) 
12-153 
Millar, J.A. 
Contingency theory, values, and change. Human relations, 31:885-904, October 1978. 
Descriptors: Human relations / Job enrichment / *Leadership theory--Evaluation / 


Organizations--Climate / Organizational structure / Work values / Research 
reviews (Publications). 


MANAGEMENT 
12-154 


Bowers, David G. 


Systems of organization; management of the human resource. Ann Arbor, Mich., 
University of Michigan Press, 1976. 166p. 


This volume rephrases concepts and contributions of Rensis Likert. 
Descriptors: *Organizations--Theory / *Management theory / Human resource 


accounting / Supervision / Participative management / Communication in management. 


Id72 .B67s 


12-155 
Tytler, Kathryn. 


Making matrix management work--and when and why it's worth the effort. 
15:78-82, October 1978. 


Descriptors: Organizational behavior / *Project management--Evaluation / Systems 
analysis. 


Training, 


MANAGEMENT BY OBJECTIVES 
12-156 
Bhatia, Manohar L. 
MBO in government organizations: 
29:21-24, September 1978. 
Descriptors: India--Civil service / *Management by objectives--Administration. 


can it really work? Journal of systems management, 


11-157 
McNair, Gerald E. and Anton J. Price. 
An investigation of the relationships between task-goal characteristics and 
perceived organization level. Springfield, Va., National Technical Information 
Service, 1977. 1119p. (AD-A047-434) 
Master's thesis, U.S. Air Force Institute of Technology, September 1977. 
Descriptors: *Goal setting--Theory / *Organizational commitment--Research / 
*Goals--Research / *Military personnel--Attitudes / Military personnel-- 
Research / Management by objectives / Federal government / Literature reviews. 


M-Fiche 


MIDDLE MANAGEMENT 
12-158 
Applebaum, Steven H. 
Attitudes and values: concerns of middle managers. 
journal, 32:52-58, October 1978. 
Descriptors: *Organizational commitment / Job satisfaction / *Middle managers-- 
Attitudes / *Employee attitudes / Unions / *Work values / *Team development. 


Training and development 


12-159 
Bailey, Martha J. 


Requirements for middle managerial positions. Special libraries, 69:323-331, 
September 1978. 


Descriptors: *Middle managers--Selection / *Librarians--Selection / Work 
experience / Librarians--Education / Middle managers--Education. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-160 


DeWitt, Cynthia. 


Hospital administrators face stiff competition in job market. Hospitals, 52:61-62, 
October 16, 1978. 


Descriptors: *Hospital administrators--Career opportunities. 


12-161 
Sheridan, John H. 


Would you want your child to be a manager? Industry week, 199:52-56, October 2, 
1978. 


Descriptors: *Executives--Characteristics / *Occupational choice. 


12-162 
Where tomorrow's jobs will be. U.S. news & world report, 85:47-48+, November 13, 1978. 


Descriptors: *Career planning / College graduates--Career opportunities / 
High school graduates / *Occupational choice / Career opportunities. 


OLDER WORKER 
12-163 
Singer, James W. 
A brighter future for older workers. National journal, 10:1722-1725, October 28, 
1978. 
Descriptors: *Retirement, Compulsory--Law and legislation / *Older worker-- 
Utilization / *Older worker--Employment / *Older worker--Characteristics. 


12-164 
U.S. Employment Standards Administration. 


Age Discrimination in Employment Act of 1967. A report covering activities under the 
Act during 1977, submitted to Congress in 1978 in accordance with Section 13 of the 


Ie156 .Un474a 1977 


Act. Washington, U.S. Govt. Print. Off., 1978. iv. 
Descriptors: *Age discrimination--Law and legislation / *Older worker-- 


Employment--Statistics / U.S. Department of Labor--Rules and practice / Law-- 
Administration. 


ORGANIZATIONS 
12-165 
Greenhaus, Jeffrey H., Thomas Sugaliski and Gerald Crispin. 
Relationships between perceptions of organizational size and the organizational 
choice process. Journal of vocational behavior, 13:113-125, August 1978. 
Descriptors: *College graduates--Attitudes / *Organization size--Research / 


Engineers--Attitudes / Scientists--Attitudes / Organizational characteristics / 
Organizational structure. 


12-166 
Interview (Rensis Likert). Group & organization studies, 3:11-23, March 1978. 


Rensis Likert, founder of the Institute for Social Research, is interviewed by 
Anthony J. Reilly. 


Descriptors: *Organizations--Theory / *Social scientists--Interviews. 


12-167 
Payne, Roy and Roger Mansfield. 
Correlates of individual perceptions of organizational climate. Journal of occupa- 
tional psychology, 51:209-218, no. 3 1978. 
Descriptors: Working climate / *Organizations--Climate--Research / Organizational 


structure / Motivation / Age / Pay / *Employee attitudes--Research / Organization 
size. 





TIVE MAN 
12-168 
Long, Richard J. 
The relative effects of share ownership vs. control on job attitudes in an employee- 
owned company. Human relations, 31:753-763, September 1978. 
Descriptors: *Employee attitudes--Research / *Employee ownership / Organiza- 
tional commitment / *Participative management / Motivation / *Job satisfaction 
research. 


12-169 
Moore, Nancy A. 
‘" The public administrator as policy advocate. Public administration review, 
38:463-468, September-October 1978. 

Descriptors: Organizational structure / Decision-making--Group method / 
Change, Organizational / *Executives / Policy formulation / *Public adminis- 
tration / *Participative management / Whistleblowing / Bureaucracy / Industrial 
democracy / Federal government. 


12-170 
Naor, Jacob. 
Planning by consensus--a participative approach to planning. S.A.M. advanced 
management journal, 43:40-47, Autumn 1978. 
Descriptors: Corporate planning--Methods / *Long-range planning--Methods / 
*Participative management / *Decision-making--Group method. 


PERFORMANCE EVALUATION 
12-171 
Beer, Michael and others. 
A performance management system: research, design, introduction and evaluation. 
Personnel psychology, 31:505-535, Autumn 1978. 
Descriptors: *Performance evaluation--Methods / Management by objectives / 


Employee development. 


12-172 

Binis, Raymond A. 
The performance appraisal: the most needed and neglected supervisory tool. 
Supervisory management, 23:12-16, October 1978. 


Descriptors: *Performance evaluation / *Appraisal interviews / Standards 
of performance. 


12-173 
Holzbach, Robert L. 
Rater bias in performance ratings: superior, self-, and peer ratings. Journal 
of applied psychology, 63:579-588, October 1978. 
Descriptors: Peer ratings / Halo effect / Data analysis / Executives--Evalu- 


ation / Professional employees--Evaluation / Self-evaluation / *Performance 
evaluation--Methods--Research / *Performance evaluation--Methods--Evaluation. 


12-174 
Openness in appraisal in the civil service. Management services in government 
(Gt. Brit.), 33:127-134, August 1978. 
Descriptors: Reports to employees / Annual reports / *Performance evaluation / 
*Great Britain--Civil service / *Freedom of information. 





PERFORMANCE EVALUATION (Cont'd) 
12-175 
Schwab, Donald P. and Herbert G. Heneman, III. 
Age stereotyping in performance appraisal. Journal 
63:573-578, October 1978. 
Descriptors: *Age discrimination--Research 
Secretaries. 


PERSONNEL ADMINISTRATION 
12-176 
Cresap, McCormick and Paget, Inc. 
U.S. Civil Service Commission; a study of 
government and the private sector Executive 
Sponsored by U.S. Civil Service Commission. 
Includes 7 unnumbered pages of exhibits. 
Descriptors: *Promotion--Comparative studies 
studies / *Labor turnover--Comparative studie 
Comparative studies / Pay comparability / Feder 


12-177 
Glueck, William F. 
Cases and exercises in personnel. Rev. ed. 
364p. 
Descriptors: *Personnel administration--Case 
tration--Problems, exercises, etc. 


12-178 
Personnel management in government; politics and proces: 
others. New York, M. Dekker, 1978. 305p. 
Descriptors: *Personnel administration--Textbooks / *Civil serv 
Administration / Federal government / State government Municipal 


Civil service history / Labor-management relations / Produc 
opportunity in employment / Position classification / Pay 


12-179 
Rosow, Jerome M. 
Work trends in the '80s: obstacles and opportunities. 
1978. 
Descriptors: *Forecasting / Flexible working hours 


ity / Industrial democracy / Participative management 
Stress, Psychological. 


12-180 

U.S. Civil Service Commission. 
Personnel management in state and local governments. Prepared 
Washington, U.S. Govt. Print. Off., 1978. 26p. (Personnel bibli 
no. 101) 


Descriptors: *Personnel administration--Bibliography / *Intergov 


personnel programs--Bibliography / State employees--Personnel polici 


officials and employees--Personnel policies / *State employee 
*Local officials and employees--Bibliography / Executives--Bibliog 


J 


er 


raphy 


Equal opportunity in employment--Bibliography / Civil service--Admi 


jetr 
nist 


s--Bibliograpl! 


j 


Bibliography / Police--Personnel policies--Bibliography / Fire fighters-- 


Personnel policies. 





PERSONNEL ADMINISTRATION (Cont'd) 
12-181 
Wilson, Ian H. 
The future of the world of work. S.A.M. advanced management journal, 43:4-13, 
Autumn 1978. 
Descriptors: *Futures (of society) / Executives--Responsibilities / *Labor 
force--Statistics / *Employee attitudes / Women--Employment--Statistics / 
*Personnel administration / Workforce planning / Work values / Youth--Employ- 
ment--Statistics / Employment forecasts. 


PERSONNEL DEPARTMENTS 
12-182 
U.S. Civil Service Commission. 
The personnel management function--organization, staffing and evaluation. Prepared 
by The Library. Washington, U.S. Govt. Print. Off.. 1978. 34p. (Personnel 
bibliography series no. 99) 
Descriptors: *Personnel departments--Bibliography / *Personnel administration-- 
Bibliography / Hours of work--Bibliography / Labor turnover--Bibliography. 
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POLITICAL ACTIVITY 

12-183 

Eberhard, Steven J. 
The need for the Hatch Act. Harvard journal of law and public policy, 1:105-198, 
Summer 1978. 


Descriptors: *Hatch Act / Federal employees / *Political activity--History / 
*Political activity--Cases. 


POSITION CLASSIFICATION 
12-184 


(Classification in a changing world; ... ninth annual conference of the Classification 
and Compensation Society, July 27 and 28, 1978, ... Washington, D. C.] Classifiers 
column (Classification and Compensation Society), 9:1-46, August-September 1978. 

Partial contents: Nuts and bolts of making a moratorium work; Personnel as part 
of the management team; Basics of blue collar classification and wage administration; 
The role of unions in classification and pay; The classifier in a changing world; 
Bridging the gap between the Civil Service Commission's Standards Division and agency 
classifiers; Civil and labor law affecting personnel processes (an overview of 
civil service reorganization and reform); The future of position classification as 
an occupation; Employment selection procedures for classifiers; Reduction in force 
(RIF) and the classifier; Proper use of part-time employees under President 
Carter's proposals; Comprehensive occupational data analysis program; Merit pay sys- 
tems; Next steps in personnel reform; "Jule Sugarman meets the press." 

Descriptors: *Position classification / Federal government / *Position classi- 

fiers / U.S. Civil Service Commission / *Part-time work / Downgrading / *Job 
ranking / *Personnel officers / Military administration / *Pay systems / Wage 
system employees / *Unions / *Job analysis / *Secretaries / *Civil service 
reform--Law and legislation. 


12-185 

Dowell, Ben E. and Kenneth N. Wexley. 
Development of a work behavior taxonomy for first-line supervisors. Journal of 
applied psychology, 63:563-572, October 1978. 


Descriptors: *Job descriptions--Research / *Supervision / *Supervisors / 
Task analysis. 





POSITION CLASSIFICATION (Cont'd) 
12-186 
U.S. Civil Service Commission. 
How to write position descriptions under the factor evaluation system. Prepared 
by Bureau of Policies and Standards. Washington, U.S. Govt. Print. Off., 1978. 32p. 
(PS-27 ) 
Descriptors: *Job descriptions--Handbooks, manuals, etc. / *Factor evaluation 
system / Federal government. 
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POSITION MANAGEMENT 
12-187 
U.S. General Accounting Office. 
OMB needs to intensify its work management effort. Washington, U.S. Govt. Print. 
Off., 1978. 1p. (B-161931) 
Descriptors: *Position management / *Work measurement--Methods / Zero- 
base budgeting / Federal government. 


M-Fiche 


PRODUCTIVITY 
12-188 


Brosz, Allyn and David R. Morgan. 
Improving municipal productivity; a handbook for local officials. 
Norman, Oklahoma University, Bureau of Government Research, 1977. 58p. 
Descriptors: *Productivity improvement--Handbooks, manuals, etc. / *Municipal 
government. 


12-189 
Chaney, Lillian H. 
Setting priorities. Secretary, 38:18+, October 1978. 
Descriptors: *Time management / *Efficiency, Employee / *Secretaries. 


12-190 


U.S. National Center for Productivity and Quality of Working Life. 
Directory of productivity and quality of working life centers. Washington, 
U.S. Govt. Print. Off., 1978. 68p. 


escri rs: *Productivity--Information sources / *Quality of working life-- 
Information sources. 
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12-191 
U.S. National Center for Productivity and Quality of Working Life. 


Improving productivity: a self-audit and guide for Federal executives and managers. 
Washington, U.S. Govt. Print. Off., 1978. 68p. 


Descriptors: *Productivity improvement--Handbooks, manuals, etc. / Executives-- 
Responsibilities / Productivity measurement / Federal government. 


Id214 .Un71ip 


12-192 Id214 .Un71it 
U.S. National Center for Productivity and Quality of Working Life. 


Total performance management: some pointers for action. Washington, U.S. Govt. 
Print. Off., 1978. 49p. 
Prepared in conjunction with the Office of Policy Development and Research, 
U.S. Department of Housing and Urban Development and the National Productivity Group 
of the U.S. General Accounting Office. 
scri rs: *Productivity improvement--Handbooks, manuals, etc. / *Productivity 


measurement--Handbooks, manuals, etc. / Federal government / State government / 
Local government. 





PROFESSIONAL EMPLOYEES 
12-193 
Wahba, Susanne P. 
Motivation, performance and job satisfaction of librarians. Law library journal, 
71:270-278, May 1978. 
Descriptors: *Job satisfaction research / *Labor turnover--Research / 
*Librarians / *Motivation research / *Performance--Research. 





PROMOTION 
12-194 
Halaby, Charles N. 
Bureaucratic promotion criteria. Administrative science quarterly, 23:466-484, 
September 1978. 
Descriptors: Bureaucracy / Government employees / *Promotion--Research / 
Decision-making--Research / Seniority / Performance / Tests. 


12-195 
London, Manuel. 
What every personnel director should know about management promotion decisions. 
Personnel journal, 57:550-555, October 1978. 
Descriptors: Decision-making--Methods / *Executives--Promotion / *Promotion-- 
Methods / Personnel directors. 


PUBLIC ADMINISTRATION 
12-196 
Council of Planning Librarians. 
Public administration and the public, by Haribhai K. Thakkar. Monticello, Ill 
1978. 9p. (Exchange bibliography no. 1555) 
Descriptors: *Public administration--Bibliography / *Bureaucracy--Public 
opinion / *Government employees--Public opinion. 
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12-197 


ID11 .Ed5b 
Edmunds, Stahrl W. 


Basics of private and public management; a humanistic approach to change management. 
Lexington, Mass., Lexington Books, 1978. 315p. 
Descriptors: *Management--Textbooks / *Public administration--Textbooks / 


*Decision-making / *Change, Organizational / *Management theory / *Public 
administration--Theory. 


12-198 
Major problems of contemporary administration. 
sciences, 19:106-178, no. 1-2, 1978. 
Partial contents: Administrative reform: a prospectus, by Gerald Caiden; 
Classical and modern management approaches and techniques in public administration: 
patterns and trends, by Fagir Muhammad; General problems of the public service, by 
Edward C. Gallas and Nesta M. Gallas; Education for public service: 
of developments and needs, by Donald C. Stone and Alice B. Stone. 
Descriptors: Executives--Training / *Management methods / *Public adminis- 
tration--Study and teaching / Career staffing / Placement / Recruitment / 


Problem solving / Management accountability / Change, Organizational / *Personnel 
administration / Literature reviews / *Public administration. 


International review of administrative 


as assessment 





PUBLIC ADMINISTRATION (Cont'd) 
12-199 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Presidential staffing -- a brief overview. Washington, U.S. Govt. Print. Off., 
1978. 1114p. (H. com. print. 95-17) 
Descriptors: *U.S. Executive Office of the President / *Presidents--U.S.-- 


Staff / *Executive power--History / Presidents--U.S.--Pay / *Public adminis- 
tration--History. 
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12-200 
Verkuil, Paul R. 


The emerging concept of administrative procedure. Columbia law review, 78:258-329, 
March 1978. 


Descriptors: *Administrative procedure / *Administrative procedure--Law and 
legislation / *Administration procedure--History. 


REMOVAL 
12-201 
U.S. General Accounting Office. 
A management concern: how to deal with the nonproductive Federal employee. 
to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1978. 31p. (B-150411) 
Descriptors: *Standards of performance--Administration / *Removal--Methods / 
*Removal--Administration / Federal government. 


M-Fiche 


Report 


RETIREMENT 
12-202 
Drucker, Gilbert and Linda Moore. 
Mandatory retirement: past, present and future of an anachronism. Western State 
University law review, 5:1-44, Fall 1977. 
Descriptors: *Age discrimination / *Retirement, Compulsory--Cases 


/ Retirement, 
Compulsory--History / *Retirement, Compulsory--Law and legislation. 


12-203 
Mamorsky, Jeffrey D. 
Pension and profit-sharing plans; a basic guide. New York, 
Pub. Co., 1977. 3011p. 
Descriptors: *Pension financing--Handbooks, manuals, etc. / *Profit-sharing-- 
Handbooks, manuals, etc. / Pension vesting / Pension funds / Retirement benefits. 
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Executive Enterprises 


12-204 


{Mandatory retirement.] Annals of the American Academy of Political and Social Science, 
438:40-58, July 1978. 
Contents: The issue of mandatory retirement, by Harold L. Sheppard; An evalua- 
tion of mandatory retirement, by Harrison Givens, Jr. 
Descriptors: *Retirement, Compulsory--Evaluation / *Retirement age / Older 
worker / Performance / Retirement, Early--Social aspects / Policy formulation / 
*Retirement, Compulsory--Law and legislation / Retirement planning. 





RETIREMENT (Cont'd) 
12-205 
Pensions & retirement. Washington post, p. L1-L14, November 12, 1978. 

Partial contents: Public servants at mercy of government pension plans, by 
Spencer Rich; Incentive plans lag for some executives, by William H. Jones; 
Housewives and working women shorted, by Nancy L. Ross. 

Descriptors: *Pensions / *Retirement / State government / Local government / 

Federal government / *Executives--Retirement / Financial incentives / *Women-- 

Discrimination. 


12-206 
Two states act to strengthen public employee pensions. Employee benefit plan review, 
p. 36, October 1978. 
Descriptors: *Pension reform / Pension funds / Massachusetts--Civil service / 


Pension financing / State government / Local government / State law and legis- 
lation. 


SAFETY 
12-207 
Ballau, Robin L. and Roy M. Buchan. 
Study shows that gender is not a major factor in accident etiology. Occupational 
health & safety, 47:54-56+, September-October 1978. 
Descriptors: Demographic characteristics / *Industrial accidents / 
Retraining / *Women--Employment. 


12-208 
Norton, John E. 
Federal Employers Liability Act; the unusual case. Trial, 14:42-47, March 1978. 
Descriptors: *Railroad employees / *Employees' compensation--Cases / *Employers' 


S/C 


liability--Law and legislation / Office accidents / Industrial accidents / 
*Employers' liability--Cases. 


12-209 
Sticking Uncle Sam for on-the-job injuries. Business week, p. 182, November 6, 1978. 


*Government liability / *Accidents / Torts / Negligence / 
Federal government. 


12-210 

Schwarz, Fred C. 
An innovative approach to organizing value engineering teams. Value world, 
2:24-27, September-October 1978. 


Descriptors: *Team development / Value analysis (Cost control) / *Selection-- 
Methods / Task forces / Engineers--Selection. 


12-211 
Teaching engineers to manage. Business week, p. 197-198, November 6, 1978. 


*Engineers--Management functions / Engineers--Career opportunities / 
*Engineers--Education. 





TESTS 
12-212 
Osburn, H. G. and Jack M. Greener. 
Optimal sampling strategies for validation studies. Journal of applied psychology, 
63:602-608, October 1978. 
Descriptors: Performance / *Sampling (Statistics)--Methods / *Test validity-- 
Research / *Sampling (Statistics)--Research. 


12-213 
U.S. Civil Service Commission. 
Some variations on derivations by Primoff and their extensions. Prepared by Vern 
W. Urry, Personnel Research and Development Center, Bureau of Policies and 
Standards. Washington, U.S. Govt. Print. Off., 1978. 8p. (Technical note 78-3) 
Descriptors: *Test validity--Research. 
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RA NG 
12-214 
(Instructional development.] Training, 15:28-34, September 1978. 


Contents: Confessions of an instructional developer, by Michael D. Maginn; 
Instructional development. 


Descriptors: *Curriculum design / Training consultants / *Training planning. 


12-215 
Locating, designing and equipping the ideal training room--Part 2. Training, 
15:91-94+, September 1978. 
Includes: Can ‘air vitamins' revitalize your trainees?; The best classroom 
might be outside. 
Part 1 appeared in Training, 15:21-24+, August 1978 (Personnel Literature, 
item 11-212, November 1978). 
Descriptors: *Conference centers--Planning / *Working conditions. 





12-216 Te425.9 .M31a 
Mamarchev, Helen L. and Marian P. Jensen. 
Assertiveness training. Ann Arbor, University of Michigan, ERIC Counseling and 
Personnel Services Information Center, 1978? 118p. (CAPS counselor renewal series) 
Descriptors: *Assertiveness training / *Assertiveness training--Bibliography / 
*Human relations training / Counselors--Abilities. 


12-217 
Mechner, Francis. 
Engineering supervisory job-performance change. Training, 15:65-70, October 1978. 


Descriptors Transfer of training / Performance / *Supervisors--Training-- 
Methods / *Training planning. 


12-218 Te418 .Un35pa 1978 
U.S. Civil Service Commission. 
Training. Prepared by The Library. Washington, U.S. Govt. Print. Off., 1978. 
35p. (Personnel bibliography series no. 96) 
Descriptors: *Training--Bibliography / *Training administration--Bibliography / 
*Executives--Training--Bibliography / Training methods--Bibliography / Training 
evaluation--Bibliography / Federal government / *Supervisors--Training--Biblio- 
graphy. 





TRAINING ADMINISTRATION 

12-219 

Bureau of National Affairs, Inc. 
Training programs & tuition aid plans. Prepared by Mary G. Miner. Washington, 
1978. 42p. (Personnel policies forum survey no. 123) 


Descriptors: *Tuition-aid plans / *Training administration / *Training-- 
Statistics. 


Te418 .B89t 


12-220 


The chief executive's role in HKD. Training, 15:21-22+, October 1978. 
Contents: The CEO's role in HRD: why it's becoming a personal and critical 
responsibility; Outside consultants put the CEO's role in useful perspective; 
Chief executives tell how training and development pays off; Why even presidents 
and vice-presidents need training, by Ronald Weintraub; Is much of HRD a hoax or 
a necessity? by Harry Levinson and Richard Sloma; How to tell if HRD is paying off in 


your organization, by Alan Weiss; Why CEOs can't delegate responsibility 
for HRD, by Herbert Stockham. 


Descriptors: *Training administration / Training evaluation/ *Employee develop- 


ment / *Executives--Responsibilities / *Executives--Training / *Management 
consultants. 


12-221 
Pinto, Patrick R. 
Your trainers and the law: are they breaking it in and out of the classroom? 
Training, 15:71-73+, October 1978. 
Descriptors: *Training planning / *Law--Interpretation and construction / 
Copyright--Law and legislation / Invasion of privacy--Law and legislation / 
Equal opportunity in employment--Law and legislation / *Liability (Law) / 
*Trainers--Responsibilities / *Training directors--Responsibilities. 


TRAIN 
12-222 
Alden, Jay. 
Evaluation in focus. Training and development journal, 32:46-50, October 1978. 
Descriptors: *Training evaluation--Research / *Training--Standards. 


T NIN THODS 
12-223 
Migyanka, Joseph. 
A self-instructional supervisor training program? Improbable, but.... 
and development journal, 32:18-20, October 1978. 
Descriptors: Training manuals / *Supervisors--Training--Methods /*Personal 
development. 


Training 


UNEMPLOYMENT COMPENSATION 
12-224 


Felder, Henry E. and Randall J. Pozdena 


The Federal supplemental benefits program: impact of PL 95-19 on individual recip- 
ients. Washington, 1978. 122p. 
Descriptors: *Unemployment compensation--Law and legislation / *Unemployment 
compensation--Statistics. 


Id102 .F33f 





WOMEN--EMPLOYMENT 
12-225 
Blundell, William E. 
Women at work; chat with 11 women finds anger at sexism, hope for better jobs. 
Wall Street journal, 192:1+, September 5, 1978. 
Descriptors: *Women--Discrimination / Pay rates / *Women--Attitudes / 
*Women--Attitudes toward / Wives--Employment / Children of working mothers. 


12-226 
Clark, Elizabeth B. 


A career in police work. Women's work, 4:14-23+, September-October 1978. 
Descriptors: *Policewomen / *Women--Career opportunities. 


12-227 
DuPont, Helen. 


Stress. Women's work, 4:5-10, September-October 1978. 
Descriptors: *Stress, Psychological / Women employees. 


12-228 
Ignatius, David. 
Women at work; the rich get richer as well-to-do wives enter the labor force. 
Wall Street journal, 192:1+, September 8, 1978. 
Descriptors: Executive families / *Wives--Employment / *Women--Employment-- 
Economic aspects / Income / *Women--Attitudes / *Social classes / Blue collar 
workers--Attitudes / Minority group women--Attitudes. 


12-229 
Lublin, Joann S. 


Women at work; life in Morton Grove hasn't been the same since wives took jobs. 
Wall Street journal, 192:1+, September 22, 1978. 
Descriptors: Children of working mothers / *Women--Employment--Sociological 
aspects / Family (Sociologial unit) / Women--Employment--Economic aspects. 


12-230 
Neuse, Steven M. 
Professionalism and authority: women in public service. Public 
review, 38:436-441, September-October 1978. 
Descriptors: Role conflict / Authority / *Work values--Comparative studies / 
*Women professional employees--Attitudes / State employees / Organizational 
commitment--Comparative studies /*Women executives--Attitudes. 


administration 


12-231 
Parrish, John B. 
Women and minorities as a professional resource: a study of progress and change. 
Quarterly review of economics and business, 18:55-66, Autumn 1978. 
Descriptors: *Minority group women--Education / Women college graduates 
*Minority group professional employees / Minority group college graduates / 


*Women professional employees / *Women--Education / *Universities and colleges-- 
Graduate work. 





WORK LIFE 
12-232 
Brown, Robert J. 
Protecting workers--a Federal case. American federationist, 85:7-12, October 1978. 
Descriptors: *Working conditions / Federal government / *Law--Administration / 
*Safety--Law and legislation / Health, Employee--Law and legislation / Pensions-- 


Law and legislation / Mine inspection / Administrative agencies--Rules and 
practice. 


12-333 

Cherry, Nicola. 
Stress, anxiety and work: a longitudinal study. Journal of occupational psychology, 
51:259-270, no. 3 1978. 


Descriptors: *Stress, Psychological--Research / Fatigue, Mental / Efficiency, 
Employee / *Working climate. 


12-234 
Dy, Fe J. 
Technology to make work more human. International labour review, 117:543-555, 
September-October 1978. 
Descriptors: Technology transfer / *Working conditions / Environmental psy- 


chology / *Technology--Social aspects / Decision-making / Machinery / Under- 
developed areas. 


12-235 
La Rocco, James M. and Allan P. Jones. 
Co-worker and leader support as moderators of stress-strain relationships in work 
situations. Journal of applied psychology, 63:629-634, October 1978. 
Descriptors: U.S. Navy / Federal employees / Job satisfaction / Labor turnover / 
Human relations / Self-esteem / *Stress,Psychological--Research / *Working 


climate / Health, Employee. 


YOUTH 
12-236 
Mangum, Garth L. and John Walsh. 
Employment and training programs for youth: what works best for whom? A report to 
the Office of Youth Programs, U.S. Employment and Training Administraiton. 
Washington, U.S. Govt. Print. Off., 1978. 207p. 
Descriptors: *Youth--Employment / *Youth--Training / *Disadvantaged youth-- 
Employment / *Disadvantaged youth--Training / Training evaluation. 


Ie155 .M31e 


12-237 
National Child Labor Committee. 
Youth serving the community: realistic public service roles for young workers. 
Washington, U. S. Govt. Print. Off., 1978. 101p. 
Descriptors: *Youth--Employment / *Public service employment. 


1e155 .N21y 


12-238 
Thomas Joe. 
Tapping our youth's potential. Management world, 7:24-26, September 1978. 
Descriptors: *Work-study programs / *Youth--Employment. 
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